Attendance Statistics - User Questionnaire
Northern Ireland school attendance statistics were reported at pupil level for the first time in 2009. Statistics and Research Branch are interested in your experience and suggestions in terms of attendance data in order to improve the service we provide to our users.

It would be greatly appreciated if you could take a few minutes to complete this questionnaire. Your responses are anonymous and strictly confidential. 
Please email your completed questionnaire to oonagh.cunning@deni.gov.uk or send a hard copy to:

Oonagh Cunning

Statistics and Research Branch, Room G2.14
Department of Education

Rathgael House

Balloo Road 

Bangor  BT19 7PR

Q1. Do you have experience or knowledge of Northern Ireland school attendance statistics for 2007/08?  Please tick one box only


Yes

Go to Q2


No

Go to Q7
Q2. Did you use the DE website to access the statistics?  Please tick all that apply.


Yes

Go to Q3

No

Go to Q5
Q3. In terms of the attendance section of the website, did you find it (Please tick one box in each row):
	
	Yes
	No

	Easily accessible
	
	

	User friendly
	
	


Q4. In terms of the reports on the website, how would you rate the following (Please tick one box in each row):
	
	Good
	Average
	Poor

	Range of information provided across all reports
	
	
	

	Commentary
	
	
	

	Presentation / format
	
	
	

	Notes to editors / Technical notes
	
	
	


Q5. Did you request information from Statistics and Research Branch staff? (Please tick one box only)

Yes

Go to Q6

No

Go to Q7
Q6. Please rate the following in terms of the service provided by SRB staff (Please tick one box in each row):
	
	Good
	Average
	Poor

	Skills / knowledge of staff
	
	
	

	Helpfulness of staff
	
	
	

	Timeliness of response
	
	
	

	Overall service provided
	
	
	


Q7. Do you have any future requirements in relation to attendance data, e.g. statistics, presentation, timeliness? Please tick one box only.

Yes

Go to Q8

No

Go to Q10
Q8. Please outline your future requirements in terms of attendance data.


[image: image1]                      
Q9. What do you / will you use attendance data for?
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Q10. Generally, please rate the following aspects of the attendance statistics:
Please tick one box in each row
	
	Good
	Average
	Poor
	Don’t know

	Quality
	
	
	
	

	Accessibility
	
	
	
	

	Usefulness
	
	
	
	

	Timeliness
	
	
	
	

	Comprehensiveness
	
	
	
	

	Objectivity
	
	
	
	

	Presentation
	
	
	
	


Q11. Please add any other comments you have in relation to attendance data and how it could be improved.
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MANY THANKS FOR YOUR CO-OPERATION.



















































